
  

How to download & install, set up, and use Benefit-Mobile

Download the app from the App Store on iPhone or the Play Store on other smart phones. 
The app will automatically be installed on your phone.  

Set up:   (Set-up will take about 2 weeks including the verification process)
1.  Open the app. You will be asked to create your profile.  Enter your name, e-mail 
address, and a password.  Press “Create My Account.”
2.  Enter your payment method. You will need your routing and checking account numbers.  
To verify the account is valid and belongs to you, Benefit-Mobile will deposit a small 
amount in your checking account.  When you see the amount in your account, you will 
enter it in the account verification screen.  
3.  Select Unity of the White Mountains as your beneficiary.
4.  Under settings, choose “manage lock pin” and follow the instructions to enter a PIN
5.  Pick a retailer like Amazon, Ebay, Walmart or Safeway and make your first purchase of 
a pre-paid card, no greater than $200.  Benefit-Mobile will submit an electronic check to 
your bank.  After the check clears, the verification process is complete and you will be able 
to buy more pre-paid cards, up to $2,500 per month. 

Using Benefit-Mobile prepaid cards:
1.  Some retailers allow the purchase of any amount.  For example, when you shop at 
Lowe’s you may buy a prepaid card for the exact amount of your purchase.  Within a few 
seconds, a barcode will appear on your phone and the cashier scans it.  4% of your 
purchase will be paid to Unity of the White Mountains.
2.  Other retailers require buying cards in dollar multiples, such as $25.  Walmart is one of 
those.  If you were shopping for groceries, and your items totaled $95.00, you would buy a 
$100 card and use it.  After the cashier scans the barcode, there would still be $5.00 left on 
the card to use on your next trip to Walmart.  2% of your purchase will be paid to Unity of 
the White Mountains.
3.  Retailers that do not have the most current scanners require that you bring a printed 
copy of the prepaid card with you to the store.  Safeway will have the new scanners next 
year but for now they require the printed prepaid card.  You would buy a prepaid Safeway 
card on your phone, then push the send mail icon on the bottom of the card screen.  A link 
will be e-mailed to you. Click on the link and print the card to take with you to the store.  3% 
of your purchase will be paid to Unity of the White Mountains.
4.  On-line retailers like Amazon will allow you to enter the prepaid card number either 
during checkout or on their account information screen.  We suggest keeping a prepaid 
card balance with places you shop frequently. 

Scan this QR code to go to the Benefit-Mobile website:


